We will be transitioning to a new clinical IT system on Tuesday 2nd June, 2026. This is a mandatory requirement which several other GP Practices in Northern Ireland have already completed. 
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From the end of May and into the first few weeks of June there will be some disruption to our services. The following will be affected:
· We have to close our patient list to new registrations until July 2026
· We will have to limit the number of routine appointments we can offer but will continue to offer urgent same day appointments 
· We will have to take our online repeat prescription ordering service off line from 20th May. We will contact you by email in the next few days to provide you with information on how to order your repeat prescriptions during the transition period and again at a later date to advise you on how to get set up on the new online ordering system. Please check your email inbox and spam folders for these. You can still leave your prescription request into the Practice. PLEASE ENSURE YOU HAVE ENOUGH MEDICATION TO LAST YOU OVER THE CHANGEOVER PERIOD.
We will continue to provide updates on this page as we move through the changeover. Should you have any concerns, our doors and telephone lines will remain open and our team will be there to help you.
We apologise for the inconvenience and appreciate your patience & understanding while we complete this change.
